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Website
In 2006 development work began 
on our NEW website 

www.lhls.on.ca

For more information on how London Hospital Linen Service can help  

your organization find fresh solutions to your emerging challenges,  

call 519-438-2925 or e-mail info@lhls.on.ca 

London Hospital Linen Service   11 Maitland Street  London, Ontario  N6B 3K7

NEW CHALLENGES: 

FRESH SOLUTIONS



In this era of ever-shrinking budgets, increasing workloads and volatile 
government funding, our customers depend on us to develop innovative 
solutions that address – and anticipate – their changing needs. They 
depend on us to find fresh solutions to these new challenges.

That’s why 2005 witnessed the beginning of big changes at LHLS: huge 
capital investments were made in energy-saving technologies in the plant 
flow-through systems, and the company formally embarked on a journey 
towards greater environmental and social sustainability.

In 2006 the early results of these changes were realized in the form of 
cost savings and energy footprint reductions far exceeding projections.  
The changes reflect the new Mission and Vision for LHLS, which commit 
to supporting our customers in their mission of care while reducing our 
impact on the environment. 

With almost four decades  
of providing state-of-the-art 
linen services to healthcare 
organizations, London  
Hospital Linen Service has 
secured its position as a 
leader in the field. 



On reflecting over my involvement with London Hospital 

Linen Service during the past several years, the 

enthusiasm, dedication and effectiveness of the leadership 

of this fine organization leaves me with a very lasting 

impression. This enthusiasm not only produces a motivating 

effect within our facility, but it also has an impact on our 

customers and suppliers as well as the industry at large.

LHLS is a respected leader in the Southwestern Ontario marketplace and throughout 
the Canadian and North American industry. Members of our leadership team play an 
active role on the board and committees of our international industry associations – 
such as the International Association for Healthcare Textile Management (IAHTM),  
the Canadian Reusable Textile Association (CRTA), and the American Reusable  
Textile Association (ARTA) – 

International Calibre:  
Regional Focus

Gary Koreen, Chair of the Board 
London Hospital Linen Service



1 Energy Intensity Footprints map the flow of energy supply, demand, and losses in production – providing a complete overview of: 
a) how much energy is purchased from utilities; b) where and how the energy is used in a plant; c) and where energy is lost because of 
inefficiencies. (Source: "e Encyclopedia of Earth)

2006 was very much a transitional year for LHLS. We are in the midst of a groundswell of change that 

will have a fundamental impact on the type of organization we are and the services we provide.  Things 

are changing much faster today than even five years ago, and to achieve ongoing success we must 

embrace change, providing the new products and services required for a rapidly-changing world.  The 

following summary illustrates some of the ways in which we met these challenges over the past year.

General Manager’s Report
Saving Energy and  
Reducing Waste…

Caring for Our People…

Looking Ahead…

John Sealey, General Manager 
London Hospital Linen Service

In Looking Back over 2006…

Work began on a hybrid “Complete Delivery 
System”, which is the only one of its kind in North 
America. This comprehensive system saves time in 
changing over operating rooms, freeing up OR time 
for more operations per day. 

Energy Intensity Footprint
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Sterilized OR Linens

significantly improve surgeon comfort 

disposable gowns.

“We will be leaders 
through best practice and 
innovation…”

Sustainability – Drives Innovation

laundry for both our customers and our 
staff – and a continued commitment to 
environmental responsibility.

for soiled laundry that dramatically 
reduces odour, improving the comfort 
of your employees’ immediate work 
environment.

Our Industry

“… an integral partner  
in our customers’ mission  
of care.”

closely with our customers to understand 
their changing needs. By scouting the 
world for new materials and processes, 
we are proactively providing solutions to 
emerging issues.  

Complete Delivery System Internet Quota System

Fresh SolutionsNew Challenges

innovative linen services through safe, respectful partnerships  
with our employees, customers, vendors, communities and  
the environment.

Vision us to become an integral partner in our customers’ mission of 
care. As an employer of choice and an environmentally responsible 
corporate citizen we will demonstrate integrity in all we do.

Mission

London Hospital Linen Service has a powerful vision for the future 
that is encapsulated in our new Mission and Vision statements.

This Vision is already taking shape in the form of new 
products, new services, and a forward-looking attitude.



Board of Directors

!e LHLS Sustainability Promise

Our EcoCare promise influences almost every decision made at 

LHLS – from product development and plant operation to employee 

retention and community involvement. Most importantly, however, the 

innovative changes stemming from our sustainability commitment 

ultimately help support our customers in their mission of care.

reduces the amount of waste directed to landfill, while simultaneously reducing labour costs 

injuries – a winning formula for a reliable, high quality linen service. 
 

“As an employer of choice and an environmentally 
responsible corporate citizen we will demonstrate integrity 
in all we do.”

“Our EcoCare promise influences almost  
every decision made at LHLS”

Senior Leadership Team


